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THE RISE OF ARTIFICIAL INTELLIGENCE IN SOCIETY

The evolution of artificial intelligence (AI) from a theoretical concept to essentially an essential 

technological innovation is changing the landscape of modern society. Why? Previously limited to science 

fiction, AI now forms the basis of many innovations in everyday life, including healthcare and finance, 

education, governance, and entertainment. The speedy progress and integration into daily life indicate not only 

technological innovation, but also social transformation, which holds both immense potential and profound 

difficulties.'"

TRACING THE ORIGINS OF AI

Scientists and mathematicians in the mid-20th century developed the concept of artificial intelligence, 

which was founded on the goal of creating machines that could replicate human thinking. John McCarthy 

introduced the term "Artificial Intelligence" at the Dartmouth Conference in 1956, making it a formal area of 

research. The initial studies centered on symbolic reasoning and rule-based logic, which were innovative but 

encountered difficulties in dealing with intricate and uncertain situations. However, these efforts were limited 

to practical applications. The advent of more computing resources, greater access to large datasets paved the 

way for machine learning—a critical advance in which computers can learn by drawing on data, not being 

programmed explicitly. Deep learning has enabled systems to perform tasks that are comparable to those of 

humans, such as image recognition, natural language processing, and decision-making.
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AI IN CONTEMPORARY LIFE.

The presence of AI in society is now so profound that it is often hidden from view. The presence of 

it is evident in the use of recommendation algorithms on streaming platforms, AI-based fraud detection in 

banking, intelligent navigation systems, and digital assistants. Several industries have experienced significant 

improvements in efficiency, accuracy rate, and return on investment through the use of artificial intelligence.

AI is playing a significant role in healthcare advancements such as diagnosing, curating treatments, 

and analyzing data for predictive value. It aids in strategic decision-making by leveraging predictive modeling 

and automates repetitive work, enabling the reallocation of human labor. Education employs adaptive learning 

platforms that adapt content based on student needs, while governments utilize AI to improve service delivery 

and detect fraud. But these developments raise ethical questions, especially in relation to surveillance and 

algorithmic bias as well as the erosion of privacy.

THE SOCIOLOGICAL LENS ON AI

AI may be technically advanced, but it's actually a social phenomenon. Why? Sociology offers 

fundamental understandings of how AI interacts with social behavior, institutional interactions, cultural norms 

and power relations.[A]. Through the use of sociological reasoning, we can examine how AI transforms the 

way people experience the world.'".

AI AND SOCIAL STRUCTURES

Sociology is concerned with the persistence of relationships, roles, and institutional norms that shape 

life in terms of social structures. The re-alignment of labor, resources, and opportunity distribution in these 

structures is being initiated by AI technologies.

The impact of automation and AI is causing shifts in labor markets, particularly by forcing people to 

perform tasks that involve manual labor or other repetitive tasks. New high-skilled roles are emerging in tech, 

but this shift risks a more complex socio-economic picture, with those who do not have access to education or 

digital skills facing greater challenges. Also, AI-generated wealth is primarily shared among a limited number 

of world tech companies, exacerbating existing economic and political disparities.
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Systemic biases in society are at risk of being amplified by AI. Training algorithms on discriminatory 

datasets can result in ongoing bias and prevent the occurrence of discrimination in hiring, policing, or lending. 

The training of AI recruiting tools has shown a preference for male candidates based on their past hiring 

patterns. The risks of integrating social constructs into robotics systems are highlighted by such cases.

AI AND SOCIAL INTERACTION

Another important sociological question is how AI will affect social interaction. Human communication, 

whether verbal or non-verbal, has traditionally been the basis for social connections.... AI-driven chatbots, 

virtual assistants and customer service agents are making these interactions more complex. Why?

While these technologies may be helpful and responsive, they could also result in reduced face-to-face 

interaction and a diminished connection within society.[A]. In certain situations, AI can serve as a substitute 

for human companionship, raising concerns about emotional disconnection and social isolation.

AI's capacity to assess, forecast and impact behavior also alters our interaction with information and 

others.. Social media algorithms generate filter bubbles, or echo chambers that reinforce preconceived notions 

and divert public discourse. But the rise of fake news and artificial intelligence's spread of misinformation is 

threatening the very foundation of trust and common reality in digital communication. Why?

AI AND CULTURAL NORMS

Technology systems shape and reflect culture, which is made up of shared values beliefs practices. 

ethnology". Cultural boundaries are not the only factors that influence AI.

Streaming on streaming services like Netflix or Spotify can be enhanced by using AI-powered content 

curation, which can impact consumption patterns and promote cultural homogenization instead of diversity and 

experimentation. Many societies are increasingly adopting AI surveillance technologies, which is changing 

privacy and consent norms. What was once considered intrusive is now commonly accepted in the name of 

efficiency or security. Why?

Culture is being altered in the workplace as well. But AI is changing ideas of productivity and value, 

leading to relentless focus on optimization, efficiency and data-driven performance. Despite the difficulty of 
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measuring and replicating these traits through algorithms, this shift may fail to recognize human attributes 

such as creativity, empathy, and spontaneity.

ETHICAL AND GOVERNANCE CHALLENGES

There are many ethical concerns associated with AI. The central matter is the issue of accountability. 

If self-driving cars are harmed by autonomous systems, who should be held accountable? The manufacturer? 

The software developer? Or the algorithm itself?

The legal and regulatory systems are currently incapable of managing such issues, necessitating novel 

structures that guarantee openness, impartiality, and recourse. Ethical AI development necessitates diverse 

representation across data, design, and decision-making processes to prevent the perpetuation of social 

injustices.

Global power asymmetry is another matter in the spotlight. The future of technology is being dominated 

by multinational corporations and technologically advanced nations, who hold a disproportionate power over 

AI development. Why? Questions about digital colonialism arise as the Global South becomes reliant on or 

vulnerable to systems created elsewhere, often without regard for local environments or values.

The Social Phenomenon, or AI in general, is a significant development.

The ascent of Artificial Intelligence is a crucial turning point in human history, both technologically 

and socially. Long-held assumptions about labor, identity, governance, communication, and morality are 

challenged by AI. It presents unprecedented opportunities for innovation and efficiency, but it also comes with 

significant risks if not tackled or accepted without proper consideration.

Through a sociological lens, AI is exposed to the intricate interplay of power and inequality as well as 

cultural values and ethics. This viewpoint requires technologists, policymakers, and citizens to remain vigilant 

in their efforts of transforming AI into equity, dignity, or the common good. The issue at hand is not only AI's 

capabilities, but also the society we aspire to be improved upon.
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CONCLUSION: AI AS A SOCIAL PHENOMENON

The rise of Artificial Intelligence marks a defining shift in human history—not only technologically, 

but socially. AI challenges long-held assumptions about labor, identity, governance, communication, and even 

morality. It offers unprecedented opportunities for innovation and efficiency but also poses serious risks if left 

unchecked or uncritically embraced.

Viewing AI through a sociological lens reveals its intricate entanglement with power, inequality, 

culture, and ethics. This perspective demands that technologists, policymakers, and citizens alike remain 

vigilant and engaged in shaping a future where AI promotes equity, dignity, and the common good.

Ultimately, the question is not only what AI can do—but what kind of society we want AI to help 

create. As Artificial Intelligence (AI) continues to evolve, its future scope appears vast and transformative, 

with deep implications across technological, economic, and social spheres. It goes without saying that AI is a 

social Force purely based on Technical Innovations, that will reshape human life, relationships, institutions, 

and structures of power. One major area of impact will be the transformation of work. Rather than wholly 

replacing human labor, AI will redefine occupations by fostering hybrid roles that require both human judgment 

and machine efficiency. This shift will necessitate lifelong learning, emotional resilience, and adaptability, 

while also raising concerns about widening inequalities if access to reskilling opportunities remains limited. 

Furthermore, AI is increasingly being adopted by governments in the form of algorithmic governance for 

public policy, urban planning, and resource allocation. While this could lead to greater efficiency and data-

driven decision-making, it also raises ethical concerns around surveillance, bias, and democratic accountability, 

requiring robust regulatory and participatory frameworks.

AI’s development also risks exacerbating global inequality. Many Global South countries, lacking 

the infrastructure and capital for AI research, risk becoming passive consumers of AI technologies. AI is 

undoubtedly a powerful tool that can help bridge emerging inequalities and serve as a safeguard against digital 

colonialism.

The democratization of AI knowledge and South-South collaboration must be prioritized to foster 

inclusive innovation. In the realm of social and emotional life, AI’s role is expanding rapidly—through digital 

assistants, therapy bots, AI matchmakers, and companion robots. These technologies will redefine how people 

build relationships and seek emotional support, potentially altering norms around intimacy, friendship, and 
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care. Sociologically, this raises critical questions about authenticity, trust, and emotional outsourcing in a 

machine-mediated society.

Moreover, AI will influence identity formation and cultural norms. From gender-neutral voice 

assistants to AI-generated art and narratives, it is already shaping how individuals perceive themselves and 

others. Without inclusive and intersectional design principles, such systems risk perpetuating stereotypes and 

reinforcing bias. Culturally sensitive AI development must thus become a core priority. Alongside cultural 

shifts, legal and ethical questions around AI’s autonomy, rights, and moral agency will intensify. As machines 

make more decisions in fields like healthcare, defense, and justice, societies will confront the complex issue of 

whether AI systems should be accorded legal personhood or moral responsibility. This will demand new legal 

categories and ethical theories that accommodate the unique nature of non-human actors in society.

The future will also see a growing push for democratization in AI innovation. Open-source platforms, 

ethical tech communities, and citizen-led design initiatives are challenging the dominance of big corporations 

in the AI space. Such developments offer a vision of participatory digital futures—where communities play 

a role in shaping the tools that govern them. However, this will only be possible if issues of accessibility, 

education, and representation are meaningfully addressed.

In conclusion, the future of AI is not a fixed path but a field of possibilities shaped by collective 

choices and social action. From the sociological lens, AI must be seen as a transformative social actor rather 

than a neutral tool. To build a humane AI future, it is essential to prioritize ethical design, equitable access, 

transparency, cultural inclusion, and accountable governance. Only then can we ensure that AI’s evolution 

advances not only technological progress but also justice, dignity, and human well-being.

DATA POINTS & STATISTICS (2019–2025)

1. Global AI Market and Adoption

•	 $1.5 trillion — Projected global market value of AI by 2030. (Source: Statista, 2024)

•	 73% of global businesses had adopted at least one form of AI as of 2023. (Source: McKinsey 

Global Survey, 2023)

•	 44% of organizations reported cost savings due to AI implementation. (Source: IBM Global AI 

Adoption Index, 2023)
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2. Employment and Automation

•	 AI is expected to displace 83 million jobs but create 69 million new ones by 2027, resulting in a 

net loss of 14 million jobs. (Source: World Economic Forum, Future of Jobs Report 2023)

•	 In India, over 120 million jobs are at risk due to automation by 2030, mostly in routine and manual 

labor sectors. (Source: NITI Aayog & BCG, 2023)

•	 AI and machine learning specialists were the fastest-growing job roles in 2023. (Source: LinkedIn 

Emerging Jobs Report, 2023)

3. Bias and Discrimination in AI

•	 34% error rate in facial recognition systems for darker-skinned women compared to less than 1% 

for lighter-skinned men. (Source: MIT Media Lab, 2019; validated in Nature Machine Intelligence, 

2024)

•	 75% of AI hiring tools in a global audit were found to replicate gender or racial bias. (Source: 

Stanford HAI AI Audit, 2024)

4. AI in Healthcare

•	 AI algorithms in radiology can detect lung cancer and retinopathy with over 90% accuracy, often 

earlier than human doctors. (Source: Nature, 2023; Lancet Digital Health, 2022)

•	 AI-driven diagnostics in hospitals led to a 25% improvement in patient outcomes in clinical trials. 

(Source: WHO Global Health Innovation Report, 2024)

5. AI in Education

•	 AI-powered adaptive learning tools boosted student performance by 30–40% compared to 

traditional instruction. (Source: OECD AI in Education Brief, 2022)

•	 95% of higher education institutions in the U.S. reported plans to implement AI-based learning 

platforms by 2025. (Source: EDUCAUSE Horizon Report, 2024)

6. Surveillance and Privacy

•	 Over 60 countries are deploying AI-based facial recognition surveillance systems. (Source: 

Carnegie Endowment for International Peace, AI Global Surveillance Index, 2024)

•	 74% of people globally are concerned about misuse of personal data by AI systems. (Source: Pew 



55

Global E-Journal of Social Scientific Research
Vol. 1| Issue 7| July 2025

Research Center, 2023)

•	 China alone has deployed over 500 million AI-enabled surveillance cameras, the largest in the 

world. (Source: South China Morning Post, 2023)

7. AI and Global Power Concentration

•	 85% of AI patents and commercial platforms are controlled by 10 major tech firms, mostly in the 

U.S. and China. (Source: Stanford AI Index Report, 2024)

•	 The Global South contributes to less than 6% of AI research publications and under 4% of AI-

focused venture capital funding. (Source: World Bank Report on AI Equity, 2023)

1.5 Trillion projected market value by 2030 (AI market value)

83 Million jobs expected to be displaced

69 Million new jobs are projected to be created



56

Global E-Journal of Social Scientific Research
Vol. 1| Issue 7| July 2025

REFERENCES

1.	 Brynjolfsson, E., & McAfee, A. (2020). The Second Machine Age: Work, Progress, and Prosperity 

in a Time of Brilliant Technologies. Norton.

2.	 Crawford, K. (2021). Atlas of AI: Power, Politics, and the Planetary Costs of Artificial Intelligence. 

Yale University Press.

3.	 Eubanks, V. (2019). Automating Inequality: How High-Tech Tools Profile, Police, and Punish the 

Poor. St. Martin's Press.

4.	 UNESCO. (2022). Recommendation on the Ethics of Artificial Intelligence. https://unesdoc.

unesco.org/ark:/48223/pf0000381137

5.	 European Commission. (2024). AI Act: Regulatory Framework for Trustworthy AI. https://digital-

strategy.ec.europa.eu/en/policies/european-approach-artificial-intelligence

6.	 World Economic Forum. (2023). Future of Jobs Report 2023. https://www.weforum.org/reports/

the-future-of-jobs-report-2023/

7.	 Stanford University (HAI). (2024). AI Index Report 2024. https://aiindex.stanford.edu

8.	 OpenAI. (2023). GPT-4 Technical Report. https://openai.com/research/gpt-4

9.	 Google DeepMind. (2023). “Sociotechnical Safety in Large Language Models.” Nature Machine 

Intelligence,5 (11), 845–858.

10.	McKinsey & Company. (2023). The Economic Potential of Generative AI: The Next Productivity 

Frontier. https://www.mckinsey.com

11.	OECD. (2022). AI and the Future of Skills. https://www.oecd.org/employment/ai-future-skills.htm

12.	MIT Technology Review. (2024). How AI Is Reinforcing Systemic Bias: A Data Analysis. https://

www.technologyreview.com

13.	Indian Council of Social Science Research (ICSSR). (2023). AI, Labour, and Inequality in the 

Global South: A Sociological Perspective.

14.	14.	World Bank. (2023). Data Governance and AI Ethics in Emerging Economies. https://www.

worldbank.org


